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The relationship between puddies and the soil and the surrounding environment
AS2EYN S24olot X E U Z9| SHutel 2

01 Every puddle is a sign[that the water has been blocked, stopped
S£24do| V SCEAT (Which( S ks 9ICHV b_/e\
n

from travelling down(through the ground.):l J

&H

|A 02 Soéf a puddle is persistenty then the first thing(we can deduce)is

= |~ [ AN X235
S VE\EO\oMSEmwt S HtS VEESIH Y
[that the ground (beneath the puddle) is nonporous @)
what () sc Yoj A v S0l A0S + 9=
sc
extremel wet.]
24 EEEE] =/ Sc
B0O3 This i_s(mainly)interestin9<when we travel (through a rural area)
S VvV == sc S 0} A2l

and notice [that the number of puddles (suddenly) increases,
et ) x| v

despite(there)not being any more rainfin that area
(despite( erg {ing any n( 1)

04 This is a sign[that the rocks(beneath your feet)have probably
S V8¢ fhichw S @4y)  V oototE

@changed,éven if the aggearance(of the mud)has not chanqed>:|
£ FER v

C 05 <Since the rocks are responsible(for a lot of the characteristics of

S Vo Qo] eSC =y
the soil)(in an area)and the soil (strongly)influences the types of
S Zs et Vo|x|CH 0
plants and animals(you will find)>a sudden change(in the number
+/l)\a-t FENTENS
of puddles) (without a very local downpour) is a sign [that the
x| 9= 0l zo v S¢ T which
rocks, soil, plants and animals(all around you) will also have
S '
changed]
VOCA

M persistent T|Z0|5t0{ LIEfLH= ® deduce =23}C}

m local X|2i=0l ® downpour £
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EXERCISE

1) there not being / the number of puddles / through a rural area / mainly interesting /
any more rain /and notice that / despite/ thisis /when we travel / suddenly
increases, / in that area
0|22 22|72t AIZ X9 2 o{ASICIoF O X|oj B2t 22 = O @X| US0 = 26t S 3H0(2| 2t 2Kt

AT T
7| SOIX| = Z1S 2otk i £2 E0|=Ct.

= A2 2

2) you will find, / strongly influences / are responsible for /in the number of puddles, /
a lot of the characteristics / since / is a sign / the types of plants and animals /
of the soil in an area / will also have changed / the rocks / without a very local
downpour,/ and the soil / a sudden change / that the rocks, soil, plants and animals
all around you

UM 2 ot X|0f| U= F2l 012 £GS W2 5t, F2 0{2{20] B £l= A2 22| ZF0 Yot FES
O|X|2] ti20ll, X4 S22t gloie S 8H0|2| 71 AZTAR Hst A2 022 FH Ardol U= M, &,

A2t £S5 w3t wsl g 20|t EAo|Tt,

M2 A

1.
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The present is important to personal motivation

S8 M Aol TS = 57| Bof

2020 £sEZ 11U 2H
_;lz_%j _rz_"\J TS=0 °
128

01 Keep in mind|that(while coaching our children to future success) 22| ojo|S < Dj2fo| MBS 9J8h X|= 5t

co= T

vausict 3 1= 5 CH g 43 £ F0, 92I7t S0l CHEHA Lo o
we can't forget(about the present)] HChs AS Fodtat
Hedez Iy 2l
02 Understandmg[how[what you are doing today] benefits you(today) 0{2{20| Q5 31T QY= 0| OfEH
2473z S 4 S =sohert 0 M gto2 ofL jgto] ot 95 Eg0|
and not(just somewhere)(down the road)]i_s an_essential part(of ZIEXIE olstiste A2 HAXQA S2I &7
ol go= Var Z+Helse o{o| WAXO| HEO|CE

personal motivation))

TheI= ol £7]20]
03 (Sometimes)%eeing the big picture]isn’t enough;{in fact) the big MR 2 JAS B soloRs A8
s aMEdgg TN s¢ stx| gre, A, 1 2 23S nas
picture can sometimes be overwhelming. 2gsto| of2{e AY 4 Uct
S Y #gstr] ojzi2 S
04 For example,(when writing the manuscript for this book)| spent OlE £01, 0| Mg QI3 YNE & ), Lt
CIRE a1y 2z s v £ 92X 1238 E 4 A o
many a mornmg(procrastmatmg ecause | could only see the big 20f| of2{ Lo| ot S (sor & U2) 5
d A oy S v 0 2 012814 2t
Spen ~irg
picture> 7 S2kLtol
o Yzt
=
05 The big picture overwhelmed me!| The ability (to break a goal 1 2 20| L2 M{AHRICH SR E 2
S v Y S 2 o4 U ZAS2 BHE 52 87
down(into manageable pieceg)is important(to motivation.) 0101l S23HCt

[aje & Qe \) §c

=]

bk Lt OHY ‘Ol HEo UL 31|

r
e

06 <When saw thatéf _I only did some work very day»_l would

|
S v \i 0

THCH Lhs A Aot Z2MES &
(eventually)reach my goal({of finishing an enormous prOJec§>I was WHoh= WSRO =2 20l2k= A
23 Y 0] 2oy LHot ofshZiS i, L= oY 23X & 9|
motivated to do a little bitvery day) S0l gzt
velg ol 47|ct
07 | began to _enjoy the journey of wrltlng<when l's w[how writing LHoF oY 25 2= 20| oA D242l
s v 0 o1 S Vv S Ol Ao AM2tO] OfLI2} @5 L =
every day benefitted me(today) and not just(at some timeXin the 801 SI=XIE OIS W s 2olet
v e} £ ™S B717| AIFHCH
futu re]> .
08 (In that sense) be careful(using the big picture(as motivation)) g oM, 2 IYE 71 FOE A
vV~ sc 83t o Zofstat
VOCA
® keep in mind ~2 WAISICH u benefit =&0| &|Ct, O|FCt m motivation 7| £04
® overwhelming 2t%tst7| 0{2] L, Q=9I ® manuscript 1 ® manageable 22|g & Q=

m eventually 2=, OFEILY H enormous HCH3t, BfCHSh
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EXERCISE

1) forget/ coaching our children / we can't / while / about the present / keep in mind

that / to future success,
olooq o} gIC}t

2 {5t X|=5k= Fofl, 22|12t $xHof| CHshA LM o Yastat.

oo

A

rr
mjo

22| otoIE2 0l2iel 43

2) is / and not just / how / benefits you / understanding / today / what you are doing
today / an essential part / somewhere down the road / of personal motivation
0{2120| 25 st Y= 0| 0| siM Qo2 O{L wiPto| Ot @5 £20| | =X|E Olsist= 22 JHQIH

= AT

ol £7| 2o{o| WAl HEo|Ct
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Toscanini’s phenomenal memory
X| -E- ?H_' é'! Toscanini®| H|t&HsE 7| A2

1 Arturo Toscanini had a phenomenal memory (as well as a
S % Zolze Q ~mof oL}
phenomenal ear.)
A
A 02 (Once) he decided to conduct Ernest Schelling's “Impressions

@

s v O xislsict
from an Artist's Life,” and he invited Mr. Schelling himself to play
S aHsV 0] ocC
. invite O @R
solo piano. A ~5E fAEE
=5

03 (During rehearsal) Maestro Toscanini - who never looked at a

2l54 Ha S v
score (during rehearsal)<a|though he kept one (on the stage)>
OOFE S Y] o oy
stopped Mr. Schelling and stated [that he believed [the pianist
\70} 0 LAV S \ S
had omitted a G flat]
£ V|t 0
|BO4 Mr. Schelling replied, "You are right. I(did)omit the G flat{pecause
S gEgdty S V. S¢SV o
Inever wrote a G flat(at that particular pointfin my original score)>
S \ (0] Sdst NES
05 That surprised Maestro Toscanini, so he invited Mr. Schelling to
S ve s 0] S v 0]
look at the score(with him)
24 oC H’gggz}'
|C% (After looking at the score) (it was) Mr. Schelling (who) was
#2322 S v
surprised, and he said, "Mr. Toscanini, | (did)omit the G flat.
sc 5 V Sz v 0
K‘\
07 (In all the tim 9)( have played this p|ece)l always omitted the G
o 0% s o
flat. (Since the dayyl wro e it) | had completely forqotten[i_t was
S v 0s Vo omm SV
there.il
VOCA

m phenomenal Z0|2&2 ® conduct X|%|s}Ct

W score 2t m omit BHcC2|Cf

Arturo Toscaninis 20|22 [H]
20t otL|2t Ho|2R2 212 JHX|1 QL

aaE

ACt.

BHH2 Ernest Schelling®|
‘Impressions from an Artist's Life'S
X|2|8k2|12 g1, Schelling0i2| = 1|
oLz £35 St=2 QUL

HX oetd HZE Toscanini =
Schelling(®] 1F)2 XA
L 1FXHSchelling)?t G E32S 2
Y BECR 2 20 AR

1 mot

[i§

Schelling2 "l 20| QH&LICE Lhs

Lol g2 20N O £ X|Ho| G E

22 4% Y| W2 G A8
F waLICh'2tD gt

14

ate HZ& ToscaniniS S22t gD
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1) ¥=52| Z=Zx}
Zz{geat ofL|at Mr.Schelling0| Xl0}= 212 Toscanini2| 7|12{2{0]
golg% 7'(%]3_1% 2) '_l'oscanlnl7|‘_?_1-’|<-x|‘°||7ﬂ o|zo x}_Tl_xl_El:l_
= . GEAZS FaisS X = L
258t Toscanini 3) 817 ot &Hol. ot

Toscanini7| X2

xHAIZF 2 2ty Qicil
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EXERCISE

1) had / a phenomenal ear / Arturo Toscanini/ as well as / a phenomenal memory

Arturo Toscanini= 20|22 F[H2{]#0t ofL|2t Q0|22 2|AH= 2 x| JUAUCE

2) | did/ it was / who/ after / and he said, / the score, / was surprised, / omit the G

flat/ looking at / Mr. Schelling /“Mr. Toscanini,

OfHE B LI &2t 2L Schelling0|=t| , 1 “Toscanini M, LH= “§20|X|' G S22 WALICH 2t
nfaET

1.
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il I\J Z‘“ 1 | Influence of emotion on human behavior

2o Izte| $Eofl 0Xl= A3

01 (By the end of the millennium) emotions had become @g

M H 0] AlEtE = A7 S v D
central part (of psychology's focus) many scholars viewed
zQa3t 49| SC Alg|st (U/)/'c/?(x) S SR v
emotions as the motlvatlonal force (quiding almost all of human
0] ocs’lg St

behavior)

85

1=
02 Today, many psychological scientists aqree[that any decision(we

S \) §zd S

make) any relatlonshlp(we pursue) any thlnﬁ(?ve want)— all these

v S S FTooV S S \Y)

R S EEEEEET

Jrpe— judgments, behaviors, and desires are influenced(by emotion)]

03 (Even)those decisions(which,(we believe), are shaped(by rationality
S 75

v v %
or logical principles)(about[what is right or goocﬂ)ﬁ(in fact)more
=2l %& s v oY)
often)t riggered(by a emotional response))

Vet 7;':.*40_1
04 we tell ourselves that such decisions aren't driven by our
S ) DO S V fegct
motlons] and [that we are relying on the mind's most
@ S V~0ll ofX|3tCt 0

sophisticated reasoning processes] but research shows[that we
Fmel, Mg =2, e 3 s v 3

are very good (at coming up with "sophisticated" reasons)(to
Y] sc ~8 Mok MAS WEPRIR

justify E/vhat we want to think])and what we want to think]i_s

gaetotet g~ A

(almost always)shaped(by how we feel.)]
\)

VOCA

= millennium Af HEHO| AJZHE|= A2, M (2 ® rationality gf2|4, o|x|of 2te

H psychology &2/t ® logical =2| X9, Ejgtst
H motivational 7|& £0{3t= m trigger SErsICH 2 O3\t
u psychological 2l2[5t2], 22|%2l H gut Z|2t0]| =, =20l

= judgement THCE AT ® drive ST SlICH LHSCH

m justify &3]

Oi9 FR% £E0| ElojM B XS]
2FE Aol 2E U WSS onk §

o5y, ¥2 HasRse a3t
1 of ZFOIE, L2t £t 1 of
© BPYE, 925t Ysts 1 ofe 20l
2E oj2fst WL, WS, 27 AW o
o g3t wrects 2ol Sofict.

22t galyolLt 20| gL FL
Rofl chgt =2i% RS0l ofsh HAE
CHD Qi D3 AYSIAE A X2
ofl G2 Z2EA vl o8 of AL
gict,

Qe A0 23 2HE0| 220
2ol oM QEEIR o4, 22t |
Aol obg Hmst £2 IHol olx|st
QICkD Yetx|gt, o1pe 217t 2ot
1 Aof She 22 WY It HR
3t 01952 MAlSH Ol 01 S48t
L2721 W2Aetn Hoj st A2 ol
4 Q215h Lol WAl olsh HaEcH
£ 22 Bof Zot

u sophisticated FHu st M2

M reason Z=Z6|C} THCHSICH

fStCh, &Cha FFsict
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EXERCISE

1) that many scholars / had become / of psychology’'s focus / of the millennium, /
guiding / viewed emotions / emotions / almost all of human behavior / by the end /

as the motivational force / such a central part /
20M17| L 2 AHE dlalstel £ 0 23t £20| E|0{M B2 SXHE0| 2 S HY

olnE £7| Hofo| sloz =yt

— L O

K
rin
©
N
o
ofn
njo

2) or logical principles / we believe, / about what is right or good / by rationality /
are in fact / which, / by a gut emotional response. / more often triggered / even
those decisions / are shaped
22|71 g2l golLt 2910| AL Z2X|0f| Cigh =2|X AR S0l Qs YHEIctn U

—_
2ol w2 PR vh3ofl Qldh ©f Xt FYEICE

23 AHSEAE AL

rir
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01 cCanyout Il[how atoyis made}7

The closer toy materials are to the original source, the better.

S v 4 S \i
02 <Wh||e there is(certainly)room and a need(for some manufactured
v =@ S dizt V4
plastic)in our |ives)>w_e(a|so)need to make much more room(for
S v 0
simple, natural materials)
23 M2 dlzt
03 Does vyour children’'s toy selection show an adeguate
S E! v s My
representation of nature?
=Y, LIEtY O
Is there wood7 Cloth? Natural fibers?
Mg*ama Y S
-do these toys feel good (to play with)and connect
V (z7) S @ sc RN RY ()
children (to the outside world) @the_\[ are @ls®)(often) strong
0 S v sc

e~
(enough to last a lifetime and even more)
5 AhEe By

I_think[w_e should consider our toy materials (in the same way)
S v S N

(that people talk (about whole foodj the closer(to the original
IA34 S v X A Q7|5 Al AN A=0|, Aol

our -(:oy moateripls ore
source) the better,._
W sc they are

07 cCan you picture your toy growing(somewhere)on the earthp x| O{EIotol A
§ @¥tv. 0 OC 1 9irts A 44
08 Wooden blocks, felt balls, and cotton dolls are often some of the LIR HE HE 3
HWE =g otEs| Ot A S \Yi sc jf’g _,._;_% ’g",—_l‘?:,*
best toys.
VOCA
W room 0X|, Xt2| m adequate HEsH Z25t H lifetime A4

® manufactured (7|72 ci2F) HEE m representation LIEtLH 21 CHE

0{2{22 FLHYol o'@d 2SoX|=X|

Ot=2F?

22l9| ol (21HIE ol-gsto] S

HZEEE BetAsle

52

® material 2%, A2 m fiber 85 M picture &45HC|

m selection MEHE| 21, MEH W last X| £ E|Ct, @22tCt

u whole food %91 Al E

-

| Zt2let adol 2

2qsof

2)
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EXERCISE

1) to the outside world, / enough to / do these toys / also often strong / and connect
children / not only / last a lifetime and even more / but they are / feel good to play with

EX[OtO| = O{XtOLO|= 2= OtO|2t 012{ 20| AfPl= 21t £Z2 Rl XS A2 Z0[2tn 3| W2hst=

AE w3t HRo|ck,

2) to the original source, / that people talk /the better / we should consider / about
whole foods: / in the same way / our toy materials / the closer / | think /

Lh= ARES O] Xfo1 AlZ0f| ol Yot 243t 262 WAlo 2 k2t X2 S TafsHo SHctn AY2tetcl, fIx 2

o Jt24E, o £ Zolct.

1.

2.




ultural difference in categorizing emotional expressions
25t 2t E S HlwE

wf 2k 2oto| M2 CHE B3 NHIE [2lHof Bttt

l(_\ r\
particular difficulty (that attends efforts (to determine the

F2ge) Vel 0 syt

extent of cross-cultural convergence)in emotional expression))i_s
F= olg 23t ko), o8] 2347t Al =8, 5 Ar V
~

the fact|that cultures do not categorize emotions(in the same
sc Which(x)y S vV EFsct 0

way)]

o{2{ 23} 2toll ZHAN HS0| H|=SHH|

E|07ts aPHo| HEE Yot

Ol HtElE ST 02132 220N
oz 2 23}

x| b=ths

i
rAOZ Marc Benamou, (studylng the use of affective terms)(to describe
S WT PSPES] 20 AEsict

the expressive character of musicfamong Western and Javanese
BHSHE, BHO| =4

subjects) ascertained[that some Javanese emotion terms did not
AT riaRt oot V S

(straightforwardly) correspond to Western categories]
ZHZ ERI=aY

ol

|BO3 This raises some doubts (about[how much we can trust studies

S v 0 9 S v 0

(that purport to compare cultures)])
384 ZgeictV o Qulmsto

04 (Presumably) we can assume[that hen Javanese subjects report
ofof, HEACY S V =gstct S \

(=R i)

EN
expressiveness (ln musm)(usmg words)for WhICh English-speaking

E30| 220 2443 (& + A=)+ 43
subjects have no term)>the two groups of subjects are not
S v 0 S v

recognizing the same expressive content]
REEE 0 e

4
C05 But (more generally) we should be alert (to the possibility)Ethat
S v Sc

&

£4

impe
= 9]

= which(x

erfect translations lead us to imagine greater agreement
5

S s @« v O oc 59, YA
{about musical expression)v& would find{f we had a more
S VAgyam - 8§V
N
nuanced sense (of the way)(the terms are used)in the respective
OI23F ALO[7F QL= S v 2240

Ianguages)>:|

VOCA

® attend $835ICH W ascertain 2OFLHCH, 2HOISHCH

mextent T, Q| m straightforwardly £H[2, Z|HE 02
m affective YA (ZT)= m correspond to ~2t QUX|SC} ~0f E3tstCt
mterm 20 ® category HE

B subject 9171 CHAMX} ® presumably Of0f, ZIZFAHCH
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EXERCISE

1) is the fact / in emotional expression / to determine / that cultures / a particular
difficulty / do not categorize / that attends efforts / the extent of cross-cultural
convergence / emotions in the same way.

0121 22t 2t0il YA FHO| H| 51| £[0{7Hs Yol T & Yotthal s Lol fbtels SHE 0232
SN 22 YAo2 AYS ERHA ph=Ch= AtHOICH

rlo
Mo

2) a more nuanced sense / in the respective languages. / the possibility / to imagine /
we should / about musical expression / that imperfect translations / but more
generally, / than / we would find / be alert to / of the way / lead us / if we had /

greater agreement / the terms are used

JdajLt & o Yuty o2 gkl 22|} 2k2f0| 20jollM 1 80{S0| AL E|= WAl chsh o 0|23t 2H2H2 2+
CH R2|7F oror AT (S Y4A F0) st UX)ZCH Al EHOIA O B2 LXIOt ALY Hst=S
SQIXBt Hoi0| 22|12 Q=3 = Aof| CHaH S.o|8HO SHCt,
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He —’.‘—HIJ
=\ A human achievement : the nature of performance
A22Y oz Zelol 2
To know E/vhether an artistic performance succeeds or fails]]
Y2 g EEEERS 2l e v

requires Izchat we know[what counts as success or failure(in any
~E ZQZ st S \ ~eZd \LE s

ntex t)]]

2, Mg

performance co
oOH

02 Music critics will consider a pianist's tone, phrasing, tempo,
EEE EECE 0 12 8 %79 PEE AF
accuracy, and ability(to sustain a line or build to a climax.)
EETS 55 Osxec gz OWE =3 a1z

03 Speed and brilliance may be important considerations, which is

EEEES v sc  aEAE 7 v

not to say[the fastest performance will be the best]
~2Hs Ze ofL|C S N sc

But(behind these considerations)i_s an unstated assumption:[that
Vizza)) ool g M8

(it isjone person's ten unaided f/'ngers(that)produce the sounds|

I S =88 9 Y= SHSCHY 0
%ZP,LI—OI

O'd &
The exutement(a virtuoso pianist generates (with a glittering
S A%, PTG M ABICENBIS Hers Wik

shower of notes)s(mtrmsmally)connected with this fact.

201 2 o ox fl@yY) =zxoz v
. . .k . electroni
06 An aurally identical experlence(that |s(electronlcally)synthe5|ze )
gq&igg =Bt s V M7|XMo=z St gl

can never dazzle us(in the same way} sound synthesizers can

VEREZEREHEN) S
roduce individual notes fast ou Iease <Nh||e janists
p ividus @9 you p olanists
cann OtWroduce individual notes 0 fast as You Fleom)
X{

A=
Built(into the thrill of hearing a virtuoso) is admiration (for [what

sc ~= .2 osr EEEREE Which(x)
@5v)
the performance represents(as a human achievementﬂ)

S V 20| FLt

43

Forgery and other forms of fakery(in the arts) misrepresent the

CES S ESTES TR W@t

= aT 22X
\
nature of the performance and so misrepresent achievement.
23 0 v 0
® count as ~2 2tFE|CH ® brilliance (2249]) 82 ® intrinsically 2Zx0o 2

W critic 5|} ® unstated 2219 W aurally H2fxo=z

mtone Y, 122
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M phrase /3£ sl HFSICH m glittering #t2stH, HlLt= m synthesize $HAIsiCH
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EXERCISE

1) that produce / one person’s / the sounds / but behind these considerations /
ten unaided fingers [ an unstated assumption: /is / that it is

J2{Lt O] 12 Afgto| O|Holl= FAH2| FHH0| S0 UL, HEZ 1 S THS0{ L= 20| BEZ TF Ak,

= T - o2 2

‘=ZE X @= EoHel &2f2rol2t= 2o|Lt.

2) the performance / is admiration / the thrill / as a human achievement / for what /
built into / of hearing a virtuoso / represents

G20} QI2to] HFIQS H0f Fi 200 CifS AEHS 3ol XS Sk MBS WAL
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aast 22| 27 | H12
- : i -“‘ i "\J The impact of consumer knowledge on the rise of milk consumption
AEEN L8 83 S0l ciet AuIRH XA 3
01 The story of [how milk became America’s drink| combines the OIEHl 277t 0l=el S22t S
S a s v sc - A T3t 00F | Ateiol eHHADL AH|Xt X|
perfection of industry (with the perfection of consumer Hel EuYS Zae Aot
EEEY 0 287
knowledge

x| Al
AR
é For example, Spencer and Blanford attribute the mcrease(m milk 0|2 £0{, Spencer®} Blanfords 28

S V-g.eses st 0 xigel 3712 ojE 999 3o
drinking)(to “significant improve ements)(in the quality of milk and S AN Yo P HO2 F2ls
attribute 0B T gy, 4 ol 1242 ‘J2i3 MESS of opuglol
" ; " AH|'SHH| BHEY
cream)(sold) which led to a “more generous use (of those 2HIPA ErEs
~ \_/ ~2 O|Z LV~ StA| stCt {2, otdel=
products)"
HE 45
03 Consumers drank more milk {because they had ‘greater AHIRES ‘72| AE JtX|of ChEt o
S \ 0 S N are X|AI'S JIX|BA O S 292 ot
knowledge (of the food value of milk)>' which was the result (of AEH, Ol B2 AT Zaret ATl
0 Ty V ezt E01S £ 930l D1 BE'0 Uit
“favorable teaching and publicity)(based on important findings ot
2sH0l zu ~of 7|kt
and research)
04 In other words, the rise(of milk consumption)(according to these CHAL 234, Ol2{3h B A0 2R,
S = @ Atlo| F7ts BRI 712 5H BE

'3

economic studies) 'is due to the increasing perfection of milk —

\HI—ErOIEh ~0f 7|23t HHGol| Cish AH|XE ngof I[elst

(in both quality and price) — and education of consumers (about
®

OIN BAElS 990 SHHMD Olaist

o

rir

20|t

this perfection)

05 The history of milk drinking becomes a history of this increased P8 Fel QA= Boket 2Hjet D Y
S \' Sc Z(2K)oll o3t SHQI/AEQl RS
perfection (through iincreased consumption) and (through a St ol2{et SCHE gl At
ct.
public/private promotion of the product)
m attribute ~ to - ~E - O 2 E2|Ct m generous Op)|X| b=, S5t ® publicity 2%, 21

-

u significant &&st,

g

X%t m favorable 259l
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EXERCISE

1) America’s drink/ with the perfection of / how milk became / consumer knowledge

/ combines / the story of / the perfection of industry

0% 297} 0|22 S} EIQ=XIol Tt 0[02|i= Areio| et at Au|Xt X|Alo| @heidg A3t 2H0|Ct,
2) the result of / because they had / drank / “favorable teaching and publicity/ “greater

knowledge of / which was / consumers / / the food value of milk,” / more milk /

based on important findings and research.”
St O 247

2HINS2 'R AF JHXIof Chet O B2 X|A'S IHX|UM O B2 /5 0=, 0l 'S¢ o7 Aot
ot o1310)| ECHE & 25 HQI nnt TH'9| AnIQICt
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N \" N The impact of Self-complexity in the face of difficulties
@xl 224 xfot 3
01 Research suggests Ethat a person’s level of self-complexity can
S X1|<36+E+VH|A\6+Er S Aot B&Y
have important consequences, (particularly)<when people are
v 0 Z £43|, £9| S
confronted with negative events or difficulties (in a given life
EEEEE 2ol o) Haj 7, S
domain
ol 3 )EI
A Imagine Iearmng[that you did(poorly)on a midterm exam)]
Z7tnAt

03 <If you're someone(who is high(in self-complexity) — that is, you

S Vv SC

z
define yourself (in terms of many nonovg lapping domains

golstet 0
Vi

v

~2| HoM

SC

z

AKX 2=

S

) (for

example, student, avid skier, committed volunteer, enthusiastic

TbE O]
52

sl

25l

N
fan of G/ee>— the negativity(that results (from your poor exam

S l:'X-iX-i A1ct

V~OlM BIRE=

grade) )is (relatively) contained, affecting (only) [how y_ feel (about
\

M ==

yourselffas a student)]

¥3re ojx|ct 4 v

AT

B student)overlaps

ARV

S

8C

~g 452 S

x~ K‘” A

But<f Mre low in self-complexity{such that your identity(as a

(to a great extentfwith the few other identities)

l:HO‘ X1E

S

(vou have)>— then the negativity
\'

(associated with your poor exam

~QF (ItEl

\

as well as spill over and affect

Bt 0

grade)is likely to lower your evaluations of yourself(as a student)

O!GI’

\HAIEE EX|C

ol el (0]

lapping identities]

\

S \'

AZA

COS n sﬁ‘grt,[putting all your "self eggs"(in one basket)]
S

\

the face of threatening, self-relevant events)

gl

VOCA

m self-complexity [0} 2%

M consequence Z1t

u confront Q5| SICH

M negative 20l

m domain ¥

m in terms of ~2| B0 A
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EXERCISE

HI- Xp7| B2 Mg
3 B0 E7]
— xjof 20| g
Zoo| Ay 2=

- RIOHZEH0| S0F 233 »

1) particularly when / a person’s level / can have / people are confronted with /
research suggests that / negative events / of self-complexity / or difficulties in a
given life domain / important consequences,

A0l W2, 3 JHQIO| Xtot ETYO| Y= E3| AES0| £ &2l FHoM R2FH ArA0|LL 012 0|

iR o F20 2SS £ 9

ct.

o

2) and affect how you evaluate / associated with your poor exam grade / overlaps
/ is likely to lower/ such that /you're low in self-complexity / your evaluations of
yourself / you have — / to a great extent / but if / your identity as a student / as well
as spill over / with the few other identities / then the negativity / as a student
/ your other, overlapping identities

J2qLf SO 2 M 9| YAl 012{20| ItX| 1 U= CHE A0 FHAHIGat 22| BE Y= 2 Xtof S0l

SICHH, D0 HGE A 5ot 2RE 28 0| #X Lo 02{ 20| ZAI= CHE MY S B2t

UrAIO| i3S 7% 0t OfLz} SO 2 Mo] AX R0 Chgt Tt
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A2 %‘—Z{! St 22
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x|

01 (A few years ago) the video store(down the road)from our house)

é-! SZ AMJt SHRH2 20|=0|Q

closed and moved {downtown)

A v A
IAOZ The reason (for the move) was [that another video store had
S \ S
opened (downtown)and was already operating(successfully)]
V i ét vV edsd
03 Businesses of a particular type tend to gather(together)(in the
ER S V. =zorg

same part of town)

£A

|BM This ii(not necessarily><because those areas have been

S VYV BEEA] -0 42 ot Tt S x4 \i

designated(for (say) theatres or law firms)
X8 | Ct ?’lﬂ- HEZ|AL HE AFRL

Qa.2kLrtol

_05\‘J Rather it i_s<because no One wants their competitors to gain an
esz{  § V 3 v EEELE oC

advantage (over them)>

oo
e

06 <If you set up your business(near a competitor)>m avoid losing
S \ 0] gzt S \ 0

any advantage (that their location gives them)

&4 234 FREEEE Vv 10
T [_\
|C07 \@(also)give yourself the chance(to steal customers awa\)(from
S v 10 DO7|2| Hh QLT
them) 10 DO

08 <As more theatres cluster(together)>the area becomes known (as
S oojsctV S \' sc

the theatre district)

Heten o
09 It is(then)imperative (for new theatres) to open(in the same areg)
w0V St 4 gl 48 350
face a potential loss of patrons.
139 Hegc  adEe gz O EEn
oy @
VOCA

M not necessarily JtEA| ~2 Ot m designate X|&stct

M cluster Z0{SCH m district 194, x|

The reason the same kind of businesses gather together

% | Mol 22| FojlM 2 of2iZof U

HICIR ItA7t 22 E1 ALHZ £ 24t

%71 2t Ol R= AlLHOI| CHE BIC|2 212t
(O]Fofl) JHM=C, oj0] d3XHez 2
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QE|D AYUCHs H0|ALH.

AlLHel 22 X|Hol &

O0|210] BtEA| O X|40| (2+F) I FO|Lt
HE SIME 2l XIYEIA7 HE QA A2

OfL|Ct.

23121 1212 O1RE KIS A UHS
O XHAIRCH 2918 Wt S HotH

7| Wi20|ct.

2% G Xl HHE MRH, oHES
3% gl (R121H) X7 2 3 o

HlojA| ®S3t= offH OIF = EXIX|

2 AN ZRE DUS

a
2 WiSFS J131Z AAZ 2 EICh

290 Ei@ M2 2 FRSS OFF 4 glol
HFZ 0 (S Fofol ML, (2
LR OR) MMl FAHE! 20 %
BE S4t0f gict

m law film HE S|AH HE AR A

® potential Zx{Z QI



LOGIC FLOW

I
<EHE0 2 53 2ot 2ol
AlLHoll 7Hi8t HIC|Q 20|= B> =01 A7)
A7 4B 2 - 38 AA|2 xI21% — 1 x[olol] H2t5HA]
- CH2 H|C|R Tl OIF ExIxl &3 “oroni mizHo|
A2 8742 - Y UHZFE xl-;Hs;;Aoi;lm
7 wioS 4 S SR EE A

AT T|SHAM
=7 | 2l gten
o) Yu...¢

EXERCISE

1) their competitors /it is because / to gain / wants / an advantage / no one / over

them / rather/
Q8|24 1212 OLRE XHAIQ| AM HNISO| XA 992 Mot 212 stX| o47| mo|ct,

2) a potential loss / to open / then imperative / of patrons / or face / for new theatres
oto ™) T24o| XYl

/in the same area /itis/
USH X|40]| JHHBEALE, (2ZX| ko md) 2

220 £ M2 ITS2 OFF 4 glo] B2 1 (St

240f XBE et gict.
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2t 2%
Self-serving interpretation of dreams
(=] "
AN28N x| 2QIxol B siA
(0)] VLe(aII)know(from experience)[that some of our dreams seem to Q2= DE ATOZHE 22| Bo| U
S v lohich( S v L Aatol Sxiet Eio0| s 2 21, Y
be related to daily problems, some are vague and incoherent, RE= 2ostn gzdgol glen, a2|n
Lo S v 2= §C Lol gl UL 230t HHStY YHLE L8
Tl =l= 22t Bol2ts AE Y ALk

and some are anxiety dreams(that occurévhe we are worried or
S vV E s ZAANL L Y sC

@re occurred (x)
depresse _8’3]
=
2l

IAOZ But<whatever the source of the images(in our sleeping brains) J2iLt 22|19 +H FQl T £9]
o
°

02
0x

however 9 EEIS 9| Mol RUO|EX|, 22|= 22| A
may be>v\£ need to be cautious (about interpreting our own ol & B2 O w2otel B shchs
v S v e s Adsict ol A5 3Ho} et
dreams or anyone else’s)
B dizk
ECEEA recent study of people showed [that individuals are biased and ArE0l ot 2129] gl AEOl
S Vv AHES \Y) HekEl 8¢ XtAIS Q| J|=0| AlFo|Lt Teoj gt

self-serving(in their dream interpretations) accepting those(that ASE # &
SCA7| Z2[H¢l k] ?’I?’I' 4%6%9@ 0= dYEm'f)S‘ H3tHM 259| B siAof|AM T
s x| EeIRolaks 2 Ol F3UCH

fit in with their preexisting beliefs or needs)and rejecting those
ot V 7|1z9| I it 0

SAE @ = dreams
(that do not)]

.J\‘I % V
C 04 For example, they will give more weight(to a dream)Qn which God O|E £0{, 252 AO| IS0 12+
S v 0 vz S BOIE Ul 25 28004 2AtStat
commands them to take a year off(to travel the World))than one 1 Fohs FEOH Mol a0l 1zt
EEENY 0 OC 192t %7t2 Tt =odreom  FIIE Uiof MAIS ofgsiatn st
Z_\ <o o
(in which God commands them to take a year off(to work in a Bolt 2 IE2 = 2ol
A+39(28) S v 0 oc
rellef camp)
s +84
05 Our biased interpretations may tell us more (about ourselves) 22lo] Mt siMe 2|9 M| Bo|
*?Z S v 10 DO st 21Tt 92| ApMO| Che of B 2
thando our actual dreams. S feloP T F 2Aolct

V arek) AR S
= el us about ourselves

m vague 255 H incoherent 22tA gl H|=2|X0l M depressed 228
B cautious {IFTH 2L B biased TeFE, MUA QU= m self- serving X}7| 2219l

lo

N interpretation dl{d, 0|3} H preexisting 7|2 o relief camp 1= AT
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EXERCISE

1) that do not / biased and self-serving in / of people /fit in with / their dream
interpretations, / and rejecting those / individuals are / a recent study /accepting
those that / showed that / their preexisting beliefs or needs
ARZHSO0]| Ci$h 2| 29| Y11= AFRES0| AHAEQ| 7| Z9| AlHo|LE Qo Ste HES £83810 IHX| ¢

>
() A
2 HFSHHM 52| B Mol M HEE|D Xp2| 2AX0l2h= HE Hof FUCH

rlo
muin

2) tell us more / do our actual dreams / our biased interpretations / ourselves than /
may /about
2|0 M3kE M2 22|90 AX| BO| st= AECH 22| XHAof| Chiel o 252 212 L2/ Ll & 2olct.
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01

02 (Most of the time) customers receive an automated res

20

Dol Ol Y EHAIS FHAE 1l RO
= C-mgil =e-moil
Customers like e-maikbecause it's easy(to use)and jt gives them
7 § v 0 SV s S v 0

immediate access (o organizations)>
=780l O ol glAt

]
=

fissol 32 S v AEoz Ay

e "
(indicating [that their e-mail has been received|jand (stating when

@zt S v @z =ct - 9

they can expect to get a response})
S V o) =5ict 6)

2020

=customers

even automated responses need to be phrased
S \Y, BYE|CH

However,

(appropriately.)

HESHA

04

£H

[BO5 The

06

£A

[CO7 The

08

(Some vyears ago) a_ clothing company used to send out an
S o= g \'

automated reply (that read, <Whi|e we cannot get back (to you)
0 gl Vv S v

(personally»v\ﬁ(do)appreciate your input)
Hexoz S V7bx| QUA o zict O o

That response didn't provide much satisfaction or a feeling of
S R outzz 0
connectivity.
e

Researchers Judy Strauss and Donna HiII,(in one of the first

S
major studies)(covering consumer complaints)(sent by e-mail)
z8 a7 chect ol
found [that less than half (47 percent) of the firms (studied)
\ S 2|AF
created higher customer satisfaction (with their in-kind e-mail
v 0 2e st e SR
responses)]
They found[that simple things make a difference
V =
S v S <mm:letx) Oh
This included a fast response, an e-mail (that addressed the
) v 0 0] EEENY,
N
specific problem)} and an e-mail(that was_signed (with a real
EXEENe) ) 0 VAEE
person's name.))
VOCA
M access Q2 M2 ® automated At5O 2 ZHMEl XS SHEI
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Requirements for automated e-mail responses to increase customer satisfaction

=}
2
ne
re rlo
>
o
ot
N
1>
]
I.J
i)

un X

rlo
k=)

J2L XS0 HYE HHEXEtE

T8 EHEI0{0F Bt

»
i
ra

oF

b o|F BIARL "X{B|2t WY

I'

ook
K 10 Jo
¥ 1o H
e ¥y o

rk
3o
]

re

Xl Judy Strausset Donna Hill

ojYZ wHh DSl HolE 2
1°]

»t rlo
[
2
M

2e o
HOZ) O £2 HEEE ojZoj AL
(ZAD APE 214 5 Ht 0/8H47TA
E£)ol2t 22 wAYCH

OS2 e 2150] X0|S BHECH:
2g Wt

ojZe W2 Y, PHH 2XES O
oo, 121 UMZ Atetel ol50] A
HE ol BRUCH

® indicate 2tCHs| 24sICH 22|Ct
| satisfaction 2t

m specific 7LH|E Q1



LOGIC FLOW

<eg> <Qxl> A7z
2AS- ol M3, RSOz sl Il AN, - 27 Bizo) 2jol=
=02 XHAME! o|H|Y ciAo|C2tE -9-|1T:|A|'—°-_| :ﬁ_l ojoe 7ickst QA2 A EIL}
St a4l 280| Z8 -UEE, des A x (ex. M2 SE, N 5)
1§51 -
{87} aHERioz ghig shealle et Af | LA A5 ST S0,
= -
7H510] S F2 7H| O OfILICH o AR 2ol
H27 iz,
| o
Yiv]) S
) W 02019 00F & & otz
o ..' -
1T 1 11T 1T

EXERCISE

JdeiLt Xt o2 EHME

MO
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2) this / with a real person’s name / the specific problem, / that was signed / an e-mail
/ included / a fast response, / that addressed / and an e-mail
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Every puddle is a sign that the water has been blocked, 01

stopped from travelling down through the ground.

Keep in mind that while coaching our children gelst..
to future success, we can't forget about the present. ISk

A
ot

Aol

#puddle #rocks #characteristics of the soil

#the present #benefits #today #motivation

2% crAgter@?

Arturo Toscanini had a phenomenal memory 03
as well as a phenomenal ear.

#memory #omit #original score
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central part of psychology's focus that many scholars
viewed emotions as the motivational force guiding
almost all of human behavior.

#emotions #psychology #decision

04 By the end of the millennium, emotions had become such a
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Can you tell how a toy is made? 05

#natural materials #adequate representation of nature

#toy materials

A particular difficulty that attends efforts to determine
06 the extent of cross-cultural convergence in emotional

expression is the fact that cultures do not categorize
emotions in the same way.

#emotional expression #correspond
#imperfect translation
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To know whether an artistic performance succeeds or fails
requires that we know what counts as success or failure

in any performance context. 07

#unaided #identical #admiration

The story of how milk became America’s drink combines
08 the perfection of industry with the perfection of consumer
knowledge.
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#milk #consumption #consumer knowledge
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Research suggests that a person'’s level of self-complexity can
have important consequences, particularly when people are
confronted with negative events or difficulties

in a given life domain.
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#self-complexity #negative #overlapping #risky

A few years ago, the video store down the road from
our house closed and moved downtown.

L

#competitor #location #cluster

%l e

Aoj ofu../

it We all know from experience that some of our dreams seem
OfL BCHORLIORY to be related to daily problems, some are vague and
\ incoherent, and some are anxiety dreams
that occur when we are worried or depressed.
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#Human beings #needs #hierarchy

Customers like e-mail because it's easy to use and it gives |~ o [ 22l A3t opt oo,
them immediate access to organizations. A DA AR 232 L
_ _ 27171 S O e i
#automated responses #customer satisfaction HEA SIS

#difference
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